
Orientation Day
It is compulsory for new students to attend an 
Orientation Day unless stated otherwise. An 
Orientation Pack will be sent to your nominated 
postal address at least one month prior to 
your orientation day. The orientation pack 
contains everything you need to know before 
commencing your course. If you do not get 
the orientation pack within this time, please 
contact us (please link to contact page) or your 
education agent. 

You will need to read and understand the 
documents in the Orientation Documents. 
Some documents require your details and 
signature and that of others. Completed and 
signed documents must be returned prior to the 
Orientation Day or at latest on the Orientation 
Day. If you are under the age of 18, your 
guardian must also read and sign the Orientation 
documents. If you are an apprentice, your 
employer must also read and sign the Orientation 
documents.

Change of Address

If you have changed your postal 
address, please notify the Academy via 
email at info@pivot-point.edu.au so that 
your Orientation Pack will arrive at the 
correct address.

Academy Dress Code

On your Orientation, you should come 
dressed according to the Academy 
dress code policy. All clothing must 
be black or white, and shoes must 
be black and closed toed. Your hair 
should also be styled. Remember, 
image is an important aspect of 
hairdressing the hairdressing profession, 
and it is important that your personal 
appearance reflects this. Refer to the 
student handbook in your Orientation 
pack for further details on Academy 
dress code policies.


